
Position Title:Submarine TourGuide Department:RetailOperations
Reports To: SubmarineSupervisor Location:OMSIMuseum-Water Ave

+
PositionSummary: Submarine TourGuidesprovide toursof theUSSBlueback, a
diesel-electric submarineof theBarbel class, launched in 1959. Itwasoneof thefirst subs
tohavea “teardrop-shaped” hull, and itwas the last non-nuclear submarine in theU.S.
Navy, decommissioned in 1990. Itwasbrought toOMSI in 1994and is open for organized
toursduringdaylight hourswhenOMSI is open.Detailed training related to these tours and
safetyprotocolswill beprovided to volunteers. *Please note that youwill have to
complete 8 hours of SubmarineQueuingbefore starting this position. ReadSubmarine
Queuer PositionDescription

Essential Duties andResponsibilities:
● Lead interpretive tourswithguestson theUSSBlueback submarine.
● Developacomplete and thoroughunderstandingof theUSSBluebackand its

subsystems.
● Performmaintenanceandadministrative tasks as needed.
● Providedquality customer service to visitors andperformcrowdmanagement

duties, actingas a ticket-taker, as needed.
● Master all boat safety andemergencyprocedures.
● Utilize a 2-way radio tocommunicatewith staff regarding thenumberof

tour guests andarrival times.
● Whennecessary, encourageparties to adhere toOMSI’s safetyprotocols,

including social distancingandwearingprotective facecoverings.

KnowledgeandSkills:
● Interest in supporting theUSSBluebackor submarine scienceeducation.

Strongcommunication, public speakingandcustomer service skills.
● Comfortable speaking to 1-14 tour guestswith theuseof amicrophone.
● Foreign language skills or naval backgroundhighly desirable.
● Able to listen to andcommunicatewithpeopleofdiversebackgrounds,

education levels, andages.
● Ability towork independently aswell aspart of a team.
● Able tomaintain a calmandcheerful demeanor in a varietyof atmospheres.

https://drive.google.com/file/d/1j0rd5zPAv9--k9LRsoFeypsoQPWvDo-A/view?usp=sharing
https://drive.google.com/file/d/1j0rd5zPAv9--k9LRsoFeypsoQPWvDo-A/view?usp=sharing
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● Dependable andpunctual.
● Mustpresent aprofessional appearance.
● Willing to followOMSI rules andprocedures, supportingOMSI’s commitment to

safety andaccessibility.

Schedule andSupport:
● Shift Times: 9:30 to 1:30pmor 1:30 to5:30pm
● Minimumnumberof hours: 8 hourspermonth, 4 hoursper shift
● Minimumage: 18 years
● Attend the following trainingsor classesprovidedbyOMSI:

○ VolunteerOrientation
○ EmergencyProtocols
○ CustomerService training
○ RoleSpecific training

Volunteer Benefits:
● Trainingopportunities anda lifelong learningexperience.
● Admission for the volunteer to themuseumexhibits andattractionsbasedon

availability.
● AnOMSI FamilyMembership uponcompletionof 50hoursof volunteer service.

Discounts in theOMSI ScienceStore andon-site restaurantsbasedon
availability.

● Theopportunity tomeetmanynewpeople and learnmoreaboutOMSI.


