
Position Title:SubmarineQueuer Department:RetailsOperations
Reports To:SubmarineSupervisor Location:OMSIMuseum-Water

PositionSummary: SubmarineQueuers coordinatewith theUSSBlueback
andGuest Services teams toassist visitors as theybegin their tour
experienceof theUSSBlueback submarine. In this particular period,
answeringquestions and statingOMSIprotocols as related toCOVID-19
will be an important additional aspectof the volunteer opportunity.
Detailed training related to theseprotocolswill beprovided to volunteers.

Essential Duties andResponsibilities:
● Greet andwelcomeall submarine tour guestsprior to their tour to share

anypertinent information.
● Utilize a 2-way radio tocommunicatewith submarine staff regarding

thenumberof tour guests andarrival times.
● Coordinatewith tour guides andguest services representatives

todetermine thenumberof tickets sold andpeople for each
tour.

● Lead tour participantsoutside to the topof theboat ramp.
● Giveclear andaccurate information aboutothermuseum

attractions andevents, aswell as an introduction to thehistory and
storyof theBlueback.

● Whennecessary, encourageparties to adhere toOMSI’s safety
protocols, including social distancingandwearingprotective face
coverings.

KnowledgeandSkills:
● Interest in supporting theUSSBluebackor submarine science

education.
● Strongcommunication andcustomer service skills.
● Comfortable speaking to 1-14 tour guestswithout the useof a

microphone.
● Able to listen to andcommunicatewithpeopleofdiversebackgrounds,

education levels, andages.

https://omsi.edu/join-our-team/volunteer/volunteer-registration/
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● Ability towork independently aswell aspart of a team.
● Able tomaintain a calmandcheerful demeanor in a varietyof

atmospheres. Dependable andpunctual.
● Mustpresent aprofessional appearance.
● Willing to followOMSI rules andprocedures.

Schedule andSupport:
● Shift Times: 9:30 to 1:30pmor 1:30 to5:30pm
● Minimumnumberof hours: 8 hourspermonth, 4 hoursper shift

Minimumage: 18 years
● Attend the following trainingsor classesprovidedbyOMSI:

○ VolunteerOrientation
○ EmergencyProtocols
○ COVID-19Safety training
○ CustomerService training
○ RoleSpecific training

Volunteer Benefits:
● Trainingopportunities anda lifelong learningexperience.
● Admission for the volunteer to themuseumexhibits andattractionsbased

onavailability.
● AnOMSI FamilyMembership uponcompletionof 50hoursof volunteer

service.
● Discounts in theOMSI ScienceStore andon-site restaurants.
● Theopportunity tomeetmanynewpeople and learnmoreaboutOMSI.

https://omsi.edu/join-our-team/volunteer/volunteer-registration/

