
Position Title:PlanetariumUsher Department:Planetarium
Reports To:Director of Space Location:OMSIMuseum-Water Ave
ScienceEducation

PositionSummary: ThePlanetariumUsher guidesguests as theyexperience
OMSI’s Kendall Planetariumshows, featuring adomeddisplayof spaceand live
commentary. Volunteerswhohave someexperiencewithpublic speakingand
customer service, aswell as apassion for supporting space science,will enjoy this
position.

Essential Duties andResponsibilities:
● Greet andwelcomeall planetariumguestsprior to their showutilizing a

microphone to share anypertinent information.
● Facilitate admittance into theplanetariumutilizing timed tickets to allow

limited seating inside.
● Whennecessary, encourageparties to adhere toOMSI’s safetyprotocols,

including social distancingandwearingprotective facecoverings.
● During the show,monitor the audience for any safety concerns andescort

guestsout if they need to leaveearly.
● Assist theSpaceScienceEducator as neededprior to, during, andafter the

show.

KnowledgeandSkills:
● Interest in supporting astronomyor space scienceeducation.
● Strongcommunication andcustomer service skills.
● Comfortable speaking toa largegroupwith theuseof amicrophone.
● Able to listen to andcommunicatewithpeopleofdiversebackgrounds,
education levels, andages.
● Ability towork independently aswell aspart of a team.
● Able tomaintain a calmandcheerful demeanor in a varietyof atmospheres.
● Dependable andpunctual.
● Mustpresent aprofessional appearance.

https://omsi.edu/join-our-team/volunteer/volunteer-registration/
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● Willing to followOMSI rules andprocedures.

Schedule andSupport:
● Minimumnumberof hours: flexible hoursduring shifts; 10 hourspermonth
● Minimumage: 14 years
● Attend the following trainingsor classesprovidedbyOMSI:

○ VolunteerOrientation
○ EmergencyProtocols
○ COVID-19Safety training
○ CustomerService training
○ RoleSpecific training

Volunteer Benefits:
● Trainingopportunities anda lifelong learningexperience.
● Admission for the volunteer to themuseumexhibits andattractionsbasedon

availability.
● AnOMSI FamilyMembership uponcompletionof 50hoursof volunteer

service.
● Discounts in theOMSI ScienceStore andon-site restaurants.
● Theopportunity tomeetmanynewpeople and learnmoreaboutOMSI.

https://omsi.edu/join-our-team/volunteer/volunteer-registration/

